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SIGNIFICANT PROCESSING DELAYS AND ERRORS 
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https://www.ombudsman.vic.gov.au/getattachment/Publications/Parliamentary-Reports/Fines-Victoria-complaints/Fines-Victoria-complaints.pdf.aspx
https://www.ombudsman.vic.gov.au/getattachment/Publications/Parliamentary-Reports/Fines-Victoria-complaints/Fines-Victoria-complaints.pdf.aspx
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a. Debtor Summary Reports  
 

b. Processing of special circumstances enforcement review applications 

i. Long processing delays 

ii. Impact of long processing delays on client engagement  

http://www.imcl.org.au/
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Recommendation:  

 

 
POOR CUSTOMER SERVICE 

Recommendation:  

 

 
THRESHOLD FOR SPECIAL CIRCUMSTANCES 

http://www.imcl.org.au/
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Case Study 
 

YONAS - NOT HOMELESS ENOUGH. 

http://www.imcl.org.au/
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Recommendation: 

 

 

 
FAMILY VIOLENCE SCHEME 
 

Case Study  
 

HELEN – FOUR FVIO’S AND STILL NOT ACCEPTED. 
 

http://www.imcl.org.au/
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Recommendation:  

 

 

WORK AND DEVELOPMENT PERMIT SCHEME 

Recommendation:  

 

http://www.imcl.org.au/
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SEVEN DAY NOTICES 

Case Study 
 

NATASHA – WAITING AFTER AN EXPIRED SEVEN DAY NOTICE. 

http://www.imcl.org.au/
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Recommendation:  

 

 
FEE WAIVER APPLICATIONS 

http://www.imcl.org.au/
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Case Study 
 

CANDACE – REFUSED FEE WAIVER APPLICATION. 

Recommendation:  

 

 

SPECIAL CIRCUMSTANCES LIST 

http://www.imcl.org.au/
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Case Study 
 

STEVE - FINES DISMISSED THROUGH THE  
SPECIAL CIRCUMSTANCES LIST. 

Case Study 
 

DYLAN – POST FINES REFORM WITHOUT 
THE SPECIAL CIRCUMSTANCES LIST. 

http://www.imcl.org.au/
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Recommendation:  

 

PROPORTIONAL FINES SYSTEM 

http://www.imcl.org.au/
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Recommendation: 

 

 

 
ECONOMIC VIABILITY  

Recommendation: 
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http://www.imcl.org.au/
https://www.lawcouncil.asn.au/files/web-pdf/Justice%20Project/Final%20Report/People%20who%20are%20Homeless%20%28Part%201%29.pdf
https://www.lawcouncil.asn.au/files/web-pdf/Justice%20Project/Final%20Report/People%20who%20are%20Homeless%20%28Part%201%29.pdf
https://www.abc.net.au/religion/criminalising-homelessness-why-enforcement-is-not-the-answer/10095534
https://justiceconnect.org.au/wp-content/uploads/2018/08/Sentencing-Advisory-Council-Fines-and-Infringements-Project-Submission-October-2013.pdf
https://justiceconnect.org.au/wp-content/uploads/2018/08/Sentencing-Advisory-Council-Fines-and-Infringements-Project-Submission-October-2013.pdf
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CONCLUSION

SUMMARY OF
IMCL RECOMMENDATIONS 

SIGNIFICANT PROCESSING DELAYS AND ERRORS 
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THRESHOLD FOR SPECIAL CIRCUMSTANCES 

 
FAMILY VIOLENCE SCHEME 
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WORK AND DEVELOPMENT PERMIT SCHEME 

 
SEVEN DAY NOTICES 

 
FEE WAIVER APPLICATIONS 

 
SPECIAL CIRCUMSTANCES LIST  

 
PROPORTIONAL FINES SYSTEM 

 
ECONOMIC VIABILITY  

http://www.imcl.org.au/
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